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is a webtbased portal which allows access to Backus systems from home or office. The portal
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** Please note**
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Agreement from the Backus Online Policy on file for each individual accessing the Backus Online
portal. This form mustbe completed before the setup explained in this document can be completed.

System Requirements

QUICK REFERENCE

» WindowsTtbased PC or laptop

* High Speed Internet Access (DSL or Cable
Modem)

* P4 2.4 GHz Processor or equivalent

1 GB RAM

* A Monitor that comfortably supports
1024x768 resolution

* Windows XP SP3 and the most recent security
updates

* Internet Explorer 7.0

« Current antivirus software

* User rights to download and install applets
.NET framework 2.0 or higher

» TCP outbound ports: 80, 443, 1494.
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1. Go to the Citrix website:
www.citrix.com.

2. Click on "Downloads".

3. Click on "Client Center".

4. Click on "Windows".

5. Download the "For Web Access"
receiver. Be sure to choose the
option that states "Download your
file manually".

6. When the download completes,
fRuno t he execut abl
of the default settings.
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For further assistance contact the Physician Hotline at (860) 885-6400.
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1. Download and install the web plug-in:

The Citrix client web plugmn is a required installation for Backus Online. Click (Ctrl + click) the link

below, or type in the web address:

http://www.citrix.com/English/ss/downloads/details.asp?downloadld=2315305&productld=1689163&ntref=clien

tcenter#top

Se | e c FortWhbehccess Receiver’ 22.5MB .exe option. Click the [®_Download | by tton.
This download is for Windows 7, Windows Vista, and Windows XP.

CiTRIX

Products & Solutions Downloads Buy Support

Log in to access more downloads. Receiver '.'or Windows 3 D NEW'

SRR Release Date: 8/24/2011
Username:
Password:

Login © Use “Receiver” for on-demand access to Windows, Web,and 5aaS applications using
Internet Explorer or Firefox on Windows 7, XP, Vista, 2003, 2008, 2008 R2,or ThinPC

Forgot Your Password

New Users Askyour help desk to install Receiver Enterprise to accass your apps and virtual

desktops directly from your deskiop.
More Options

Review the Receiver for Windows 3.0 documentation.

Replaces the Online Plug-in. Contains all of the Online Plug-in functions.

Search Q

@ Login

Citrix Receiver
at Synergy 2011

VIEW SESSIONS ©

View the list of countries that may have export or import restrictions for products containing strong (128

-bitor greater) encryption.

For Web Access

Receiver All 8/24M11  225MB

Languages

For Admin Use Only

Receiver Enterprise All 82411 257 MB

Languages

exe

exe

A pop up box will appear that displays the downloading options.

For bestresultsc | i ¢ Kovintoad ybur file manually.
to download file without using the download manager.

e «

Download Q@

Citrix Download Manager

Download your file
quickly and reliably

« Easy to use interface

= Reliable downloading of large files

- Pause and restart at your
convenience

« Intelligent recovery if your
connection fails

e

Accept the secure download to install

Download Now Download Manager and begin downloading
your selected file automatically.

Having trouble?
Download your file manually » «

For further assistance contact the Physician Hotline at (860) 885-6400.
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When prompted with the fRUNe downl oad options, cl

File Download - Security Warning @
Do you want to run or save this file?
Mame: CitrixReceiver,exe
Type: Application, 22.5MB The Citrix client will then download to the
From: download.citrix.com.edgesuite.net Computer:
‘ 1 Run | [ = l ’ Cancel ] 42% of CitrixReceiver.exe from ..cad.citrix.com.edgesuit... I. = ﬂhj
i | While files from the Intemet can be useful, this file type can g
y ﬁ potentially ham your computer.  you do not trust the source, do not
e run or save this software. What 's the rsk? Citri . - .
itrixReceiver.exe from ...oad. citrix.com.edgesuite.net
\, — T— ]
Estimated time left: 10 sec (5.13MB of 22.5MB copied)
Download to: Temporary Folder

Transfer rate: 1.2EMB/Sec
[ Close this dialog bex when download completes
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- x
Upon completion of the download, an et dllaliSast B -

installation prompt will appear. Roivoliaans ol iegsufbnacy
C | | RLJN” “ Mame: CitrixOnlinePluginieb
Publisher: CITRIX SYSTEMS, INC

¥ IMore options Run i Don't Run

q ‘While Files From the Internet can be useful, this file type can potentially harm
wour computer, Only run software From publishers wou trust, What's the risks

x|| When the program has finished running, the application will

state “lIlnstallation co@Gileted su
% Installation completed successfully.

For further assistance contact the Physician Hotline at (860) 885-6400.
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2. Access the Backus Online website:
Visit www.backushospital.orq.

(M Tube}
Choose wisely. Choos_eﬁm

Home | About Us | Hospital Services | Multimedia | Patient / Visitor Info | Contact Us | Give to Backus

The William W. Backus Hospital Search Site E;a‘

Sl{ ]”l)il?(} ]”: i}] }(Y[ISI') i(} 7 Thursday, October 20,7 - 9 p.m.

Fox Theater, Foxwoods Resort Casino

For more information and tickets click here

id;‘ Fle VIDEOS PHOTO GALLERIES PODCASTS NEWS PUBLICATIONS BLOGS
Scroll all the way to t hBackbseohlihed m of t he

MORE NEWS »
Copyright & The Wiliam W. Backus Hospital | 326 Washigg® reet, ggvich, Connecticut 063560 | 860-889-8331
Disclaimer \ Privacy Motice Feedback Backus Online Corporate Communications

At the Doctor/Staff Access page, Doctor/Staff Access
cl i c KLIC& HERE for instant
Printable version | Email to a friend(s)

Doctor/Staff Access” Backus Online

is a web-based portal which allows access Backus systems from home or office.

CLICK HERE for instant Doctor/Staff Access.

page

CITRIX" Access Gateway” Congratulations, you are

login screen.
Back.

Forard

now at the Backus Online

S Welcome For easier access in the

Setas | 1 Please log on to continue,

future, rightreclick

Select all

nd
Copy Background

Add to Favorites...
View Source

Log On

For further assistance contact the Physician Hotline at (860) 885-6400.

B — anywhere on the blank
R T — area of the screen and

choose Create Shortcut,
Encoding : or Add to Favorites.

and

Backus Online is Backus Hospital’s secure netwoark for affiliated physicians and select employees. It


http://www.backushospital.org/
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3. Security settings:
| Appiications ™, Desktops

Upon a successful login, you will be brought to the
applications screen. The applications available to each
user are specific to access.

i e I
22

Adobe Reader 9 BHHC Intranet Calculator

8

LAMDesk Remote Meditech5a Micromedex
Control

a &

Physician Directory Power Point 2003 VHI

Hint: Click Reconnect to resume any paused resources,  [*

When | aunching an applicatio
promptmay appear. The recomuend
Access”  a“Neder ask me again forthissite” Thes e

enable the Citrix web client to run for Backus online
. . A zerver application iz ting to access your local
app“catlons . client filez,

YWhat access should be allowed?
" NoAccess

" Read Access
 Full docess

Do pou want to be azked again?
= dbways ask me

% Never ask me again for this sitel

€ Never ask me again

In the event that a pop up box is blocked while on Backus o Larcel

Online, set the pop up blocker option to

‘Always AllowPoprups from This Site..

&4 Pop-up blocked. To see this pop-up or additional options didsga

For further assistance contact the Physician Hotline at (860) 885-6400.
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4. Password Help:

Not all applications that are available through the Backus Online Portal use the same password.
Below is a list of applications with the password specifications. If password reset assistance is
needed please contact The William W. Backus Hospital Helpdesk at (860) 88516464. Physicians may
contact the Physician Helpdesk at (860) 88516400.

» Outlook Web Access, Kronos, My Workstation: these applications use Windows credentials.
The windows password expires every 60 days from the time of the last password reset.
Passwords must be at least 6 characters in length and must have at least one uppercase letter
and one number within the sequence. Users may not repeat the last four passwords. The

)

sequence may not containtheus er’ s name. Wi ndows passwords ¢

» Meditech: requires a separate password. The password expires every 60 days from the time
of the last password reset. Passwords must be at least 6 characters in length and may not
repeat the previous three passwords. Meditech passwords are case sensitive.

» Muse: requires a separate password. The password may not exceed 15 characters in length.

* Phillips iSite: requires a separate password. It is recommended that you use a password
containing a combination of letters, numbers, and symbols. Special characters = only. ()!*$1t

may be used as special characters. Password must be between 3 and 20 characters in length
and may not repeat the previous 10 passwords. The sequence may not contain the user ID.
iSite password are case sensitive.

* OB Traceview: requires a separate password. The password has a maximum of 12
characters and is case sensitive

For further assistance contact the Physician Hotline at (860) 885-6400.
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5. Internet Explorer 8 and 9:

Since the creation of the Backus Online Portal, Microsoft has upgraded Internet Explorer twice to
versions 8 and 9. These upgrades have caused MANY issues on different web sites as well as our
Backus Online Portal.

In order for you to access the Online Portal we are asking everyone to please not upgrade your
version of Internet Explorer to version 8 or 9. Stay with Internet Explorer version 7. We will send out
another memo/email notifying you when we are comfortable with a resolution from Microsoft. To verify

yourver si on, open up I nternet Expl orer. On theiftop
you do not see this toolbar, press the ‘Alt’ key. Choose “HELP”, t hen scrol |l down t c
INTERNET EXPLORER”. Once this scr ewmsondistethes up you Ww
€ | About Internet Explorer

@ Internet Explorer7

Version: 7.0.5730.13

Cipher Strength: 1258-bit

Product ID: 92318-600-6272486-23823
IUpdate Versions:0

Warning: This computer program is protected by copyright law
and international treaties. Unauthorized reproduction or
distribution of this program, or any poartion of it, may result in
severe dvil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law.

2006 Microsoft Corporation System Info...

If you have already upgraded to Internet Explorer version 8 or 9, you can sometimes “ r o | | back?’
older version by selecting START then SETTINGS then CONTROL PANEL, then select

ADD/REMOVE PROGRAMS. You should now select INTERNET EXPLORER 8 or 9 and UNINSTALL

it. You will be prompted to reboot your computer after this untinstallation.
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For further assistance contact the Physician Hotline at (860) 885-6400.



