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Introduction 

 
Backus Online is Backus Hospital‟s secure network for affiliated physicians and select employees. It 
is a webπbased portal which allows access to Backus systems from home or office. The portal 

address is: 

https://www.backusonline.org/CitrixLogonPoint/WWB 

 

** Please note** 

The William W. Backus Hospital MIS Department must have a signed Registration Form and 
Agreement from the Backus Online Policy on file for each individual accessing the Backus Online 
portal. This form mustbe completed before the setup explained in this document can be completed. 

 

System Requirements 
• Windowsπbased PC or laptop 

• High Speed Internet Access (DSL or Cable 

Modem) 

• P4 2.4 GHz Processor or equivalent 

• 1 GB RAM 

• A Monitor that comfortably supports 

1024x768 resolution 

• Windows XP SP3 and the most recent security 

updates 

• Internet Explorer 7.0 

• Current antivirus software 

• User rights to download and install applets 

.NET framework 2.0 or higher 

• TCP outbound ports: 80, 443, 1494. 
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QUICK REFERENCE 
1. Go to the Citrix website: 
www.citrix.com. 
2. Click on "Downloads". 
3. Click on "Client Center". 
4. Click on "Windows". 
5. Download the "For Web Access" 
receiver. Be sure to choose the 
option that states "Download your 
file manually". 
6. When the download completes, 
ñRunò the executable and accept all 
of the default settings. 
 

https://www.backusonline.org/CitrixLogonPoint/WWB
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1. Download and install the web plug-in: 
The Citrix client web plugπin is a required installation for Backus Online. Click (Ctrl + click) the link 

below, or type in the web address: 

http://www.citrix.com/English/ss/downloads/details.asp?downloadId=2315305&productId=1689163&ntref=clien
tcenter#top 

Select the “For Web Access Receiver” 22.5MB .exe option. Click the  button. 

This download is for Windows 7, Windows Vista, and Windows XP. 

 
 

 

 

A pop up box will appear that displays the downloading options. 

 For best results click the “Download your file manually.” link  

to download file without using the download manager. 
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When prompted with the file download options, click “RUN” 

 

 

 

 

The Citrix client will then download to the 
computer:  

 

 

 

 

 

 

 

 

 

 

 

 

 

Upon completion of the download, an 

 installation prompt will appear. 

Click “RUN” 

 

 

 

 

 

 

When the program has finished running, the application will 

state “Installation completed successfully.” Click “OK”. 
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2. Access the Backus Online website: 
Visit www.backushospital.org. 

 
 

Scroll all the way to the bottom of the page and click “Backus Online”. 

 

 
 

At the Doctor/Staff Access page, 

 click on “CLICK HERE for instant  

Doctor/Staff Access” 

 

 

 

 

Congratulations, you are 

now at the Backus Online 

login screen. 

 

For easier access in the 

future, rightπclick 

anywhere on the blank 

area of the screen and 

choose Create Shortcut, 

or Add to Favorites. 

 

http://www.backushospital.org/
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3. Security settings: 
Upon a successful login, you will be brought to the 

applications screen. The applications available to each 

user are specific to access. 

 

 

 

 

 

 

 

 

 

 

 

 

When launching an application, a “Client File Security” 
prompt may appear. The recommended options are “Full 
Access” and “Never ask me again for this site” These options 
enable the Citrix web client to run for Backus online 
applications. 

 

 

 

 

 

 

 

 

 

In the event that a pop up box is blocked while on Backus 
Online, set the pop up blocker option to 

“Always Allow Popπups from This Site…” 
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4. Password Help: 
Not all applications that are available through the Backus Online Portal use the same password. 
Below is a list of applications with the password specifications. If password reset assistance is 
needed please contact The William W. Backus Hospital Helpdesk at (860) 885π6464. Physicians may 

contact the Physician Helpdesk at (860) 885π6400. 

 

• Outlook Web Access, Kronos, My Workstation: these applications use Windows credentials. 
The windows password expires every 60 days from the time of the last password reset. 
Passwords must be at least 6 characters in length and must have at least one uppercase letter 
and one number within the sequence. Users may not repeat the last four passwords. The 
sequence may not contain the user‟s name. Windows passwords are case sensitive. 

 

• Meditech: requires a separate password. The password expires every 60 days from the time 
of the last password reset. Passwords must be at least 6 characters in length and may not 
repeat the previous three passwords. Meditech passwords are case sensitive. 

 

• Muse: requires a separate password. The password may not exceed 15 characters in length. 

 

• Phillips iSite: requires a separate password. It is recommended that you use a password 

containing a combination of letters, numbers, and symbols. Special characters = only. ()!*$π 

may be used as special characters. Password must be between 3 and 20 characters in length 
and may not repeat the previous 10 passwords. The sequence may not contain the user ID. 
iSite password are case sensitive. 

 

• OB Traceview: requires a separate password. The password has a maximum of 12 
characters and is case sensitive 
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5. Internet Explorer 8 and 9: 
Since the creation of the Backus Online Portal, Microsoft has upgraded Internet Explorer twice to 
versions 8 and 9. These upgrades have caused MANY issues on different web sites as well as our 
Backus Online Portal. 

 

In order for you to access the Online Portal we are asking everyone to please not upgrade your 
version of Internet Explorer to version 8 or 9. Stay with Internet Explorer version 7. We will send out 
another memo/email notifying you when we are comfortable with a resolution from Microsoft. To verify 
your version, open up Internet Explorer. On the top toolbar you will see the “HELP” menu selection, if 
you do not see this toolbar, press the „Alt‟ key. Choose “HELP”, then scroll down to “ABOUT 
INTERNET EXPLORER”. Once this screen comes up you will see the version listed. 

 

 
If you have already upgraded to Internet Explorer version 8 or 9, you can sometimes “roll back” to the 
older version by selecting START then SETTINGS then CONTROL PANEL, then select 
ADD/REMOVE PROGRAMS. You should now select INTERNET EXPLORER 8 or 9 and UNINSTALL 
it. You will be prompted to reboot your computer after this unπinstallation. 
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